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Regarding a complaint 
By E. JEROME B Y  M 4 L I L q  

(~erson making the complaint) 

against PEOPLES ENERGY 

For 

Case 

as lo IMPROPER StRVlClNG ACCOUN'I' 
REOIJEST FOR AUDIT AND MVESTlGAl'ION 

(Reason for complaint) 
In CHICAGO.ILLINO1 TS 

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD, ILLINOIS) 

My mailing address is 4346 North Clarendm Avenue, Garden Suite, Chicago, IL 60613-1576 

The service address that I am comulaining about is 4230 South Michigan, Chicwo. U 

My home telephone number is 773 935-4425 

W e e n  8:30 a.m. and 5:OO p.m. weekdays I on be reached at 773 925-4425. 

PEOPLES ENERGY 

The Illinois Public Utilities Act. 

In the space below, List the specific section o f  the law, Commission rules(s), which you think, are, involved 
with your Complaint. 

220 ILCS 518-302 READING OF METERS 
220 ILCS W3-401 DUTY OF PUBLIC UTILITY 

(respondent) is a public utility and is subject to the provisions of 

220 ILCS 5\8-10] DUTIES OF PUBLIC UTILITIES 

220 ILCS 518-102 AUDIT/INVES~l'IGArION 

Have you Eontacted lhe Consum AiEairs Division ofhe llliaois Commerce COnrmissian about -XYes --No 

Has your complaint filed with that 05- k e n  dosed7 



. . 

Please sfate your mmplaint brieily. Number each ofthc p8mgraphs Please include any specific fime @0d and dollar amounts 
involved 6 t h  ywr mmplaint. Use an extra sheet of papa; ifneeded 
1. No billing received for~bjectproperty for apemd sfterlhe metR w& and service nstored, h bills 

wce again w e ~ e  sent to a "on exisling basement address, of subjecl property. 

That on or abut April 2003, a notice was ptd to shut off service. Peoples Energy was contacted and 
an a w t  to accept payment mde However. prior tu the shut off dpte posted on h shut off notice, the gas service 
WBS &"I off again. 

2. 

name, admess, and telephone number 

You need to file the original and fhree m p i s  of this fon with the Conmissioo and alsn p o v i d e  the Commission one mw for each 
utilii complailpd about (referred to as respondents) 

VERIFICATION 
A notlry public must watch you fill out this pan of the form 

I. .! .>c; ,-2CCr'?C 
petition ye,?? to the best of my knowledge. 

"gt being duly S W ~  say that I have read lhe above p&un and know what it says. The content ofthis 


